Personal Loans _

Target Market Determination Effective date: 1 June 2026

Last review date: 1 June 2026

The purpose of this Target Market Determination (TMD) is to provide consumers, distributors and our representatives with
information about:

® who this product has been designed for;
® how this product is distributed; and
® when this document will be reviewed.

This product is issued by Bank of us (a trading name of B&E Ltd), ABN 32 087 652 088, AFSL & Australian Credit Licence
236870.

"on non

In this document the terms “Bank of us", “we", "us" or "our" refer to Bank of us (a trading name of B&E Ltd).

This document is not a summary of the product features, terms and conditions. Any advice provided in this document
is general advice only. It has been prepared without considering any person's particular objectives, financial situations
or needs. Ensure this product is right for you before applying. If you already hold this product, you should review the
information we have provided you, in case your circumstances have changed.

PRODUCT: Unsecured Variable Rate Green Personal Loan
(Savvy Switch)

Target market

This product is suitable for retail consumers who:
® are aged 18 years or more
® are Tasmanian residents (in some cases, this product may be offered to interstate customers)

® are seeking an unsecured loan for the purchase and/or installation of an eligible environmentally friendly
product for their home

® need the flexibility to make unlimited additional repayments; and a contractual right to redraw advance
repayments as required

® do not want to pay an ongoing fee

® meet the credit assessment criteria for the product.
This product is not suitable for retail consumers who:

® are under 18 years of age

® don't meet the credit assessment criteria for the product
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Description of product, including key attributes

This is an unsecured variable rate Green personal loan. The key attributes are:

® loan amounts between $3,000 and $30,000 (any limit above the $30,000 may be considered on a case-
by-case basis, subject to credit assessment and eligibility)

® loan terms of up to 10 years

® variable interest rate

® principal and interest repayments

® repayment frequency can be weekly/fortnightly/monthly
® the ability to make unlimited additional repayments

® redraw of advance repayments available

® no need to provide security for the loan

® no monthly or ongoing fees

® application fee is payable

Distribution conditions

This product is distributed by the issuer (Bank of us) through the following channels:
® Bank of us' Retail Stores / locations: Hobart, Rosny, Launceston, Devonport, Ulverstone, Burnie, Wynyard
® Bank of us Contact centre by calling 1300 306 716

® Bank of us' website at bankofus.com.au

Distribution conditions for this product include:
® ensuring that consumers meet the suitability and eligibility conditions for the product

® ensuring that distribution through Bank of us' Retail stores and the Contact centre is by appropriately
authorised and trained staff

® ensuring there are process controls across marketing, sales and service so that this product is not provided
to those outside the target market

® ensuring that authorisation of distributors is undertaken. Distributors understand the market this product
has been designed for, have been trained in the relevant product information and acceptance criteria, and
have the appropriate levels of authority.

Reviewing this document

We will review this TMD within the first year from the effective date, and then, we will review this TMD every 2
years to ensure it remains appropriate.

We will also review this TMD if any event or circumstances (called ‘review triggers') occur that would reasonably
suggest that the determination is no longer appropriate, or the product is no longer consistent with the likely
objectives, financial situation and needs of consumers in the target market, such as:

® A significant dealing of the product to consumers outside the target market occurs,

® A significant number of complaints is received from customers in relation to their purchase or use of the
product that reasonably suggests that the TMD is no longer appropriate,

® A material change to the product or the terms and conditions of the product occurs which would cause
the TMD to no longer be appropriate,

® A change in our approval criteria that impacts the suitability of the product for the target market,
® A change in the distribution of the product,
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® A change in the composition of the product i.e. product name, key attributes,

® A material and relevant reduction in our key product suitability metrics such as: customer satisfaction,
product approval, sales activity, financial performance, product value and affordability.

We will review this TMD within 10 business days of the occurrence of any review trigger.

Information

The following information will be obtained from Bank of us internal distribution channels to assist in identifying
whether a TMD may no longer be appropriate and/or a 'review trigger' is met.

Type of information Description Reporting period

Significant dealing(s) Date or date range of the significant As soon as practicable, and in any
dealing(s) and description of the case within 10 business days after
significant dealing (e.g., why it is not becoming aware of the significant
consistent with the TMD) dealing

Sales outside the target Written details of any identified sale As soon as practicable, and in any

market of the product outside of the target  case within 10 business days after
market as described in this TMD becoming aware of the sale

Complaints Number of complaints received in Every 3 months
relation to the product during the
period

Product performance Updates about Net Promoter Score  Monthly, Quarterly and Annually

/ customer satisfaction, product
sales, attrition, product holding
per customer, and overall financial
performance

Record keeping
Bank of us will maintain records of the reasonable steps they have taken to ensure that this product is sold in a
manner consistent with this TMD.

We will also prepare and maintain complete and accurate records of our decisions, and the reasons for those
decisions, in relation to:

® All target market determinations for this product,
® |dentifying and tracking review triggers,
® Setting review periods, and

® The matters documented in this TMD.
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